
 

 
 
 

Environmental Policy 
 
To ensure that all activities undertaken by Smiles CM Ltd. comply with all current or proposed discharge 
consent standards enforced by the Environment Agency, or other regulatory bodies, the directors, managers 
and staff are committed to ensuring that all systems adhere to the following principles: 

� They are appropriate to the nature, scale and environmental impacts of its activities, products or services 

� Includes a commitment to continual improvement and prevention of pollution  

� Includes a commitment to comply with relevant environmental legislation or regulations, and with other 
requirements to which the organisation subscribes 

� Provides the framework for setting and reviewing environmental objectives and targets 

� Is documented, implemented and maintained and communicated to all employees 

� Is available to the public if requested 

� Establish and maintain a procedure(s) to identify the environmental aspects of its activities, products or 
services that it can control and over which it can be expected to have an influence, in order to determine 
those that have or can have significant impacts on the environment.  

� Ensure that the aspects related to these significant impacts are considered in setting its environmental 
objectives. 

� Establish and maintain a procedure to identify and have access to legal and other requirements to which 
the organisation subscribes, that are applicable to the environmental aspects of its activities, products or 
services. 

 
When establishing and reviewing its objectives, the company will consider the legal and other requirements, its 
significant environmental aspects, its technological options and its financial, operational and business 
requirements, and the views of interested parties. 
 
The objectives and targets shall be consistent with the environmental policy, including the commitment to 
prevention of pollution. 
 
It is the policy of the Company to take all reasonable or practicable steps to reduce any risk to the Environment 
caused as a by-product of our activities or processes. 
 
Elimination Wherever possible substances not absolutely essential to our processes will 

be eliminated. 
 
Substitution Wherever possible environmentally friendly substances will replace less 

friendly products as they appear on the market. 
 
Control Provision of such control measures such as ventilation, reclamation, re-cycling 

and the prevention of pollutants contaminating soil or the atmosphere will be 
an on-going feature of this policy. 

 
Removal of Waste Material Where pollutants in liquid, solid or dust form are a by-product of an activity or 

process these will be stored in suitable containers to prevent leakage until 
removed from the premises by subcontracted registered specialist companies 
operating within our industry 

 
A copy of this Policy Statement will be issued to reflect management commitment to safeguarding the health 
and safety of its employees, protecting the natural environment and complying with all relevant applicable 
legislation. 
 
 
 
 


